JAMES E. VAN ZANDT

VA MEDICAL CENTER
2011 ANNUAL REPORT

Significant Achievements:

One of twenty Department of Veterans Affairs (VA) Medical Centers
from across the Nation recognized by The Joint Commission today as
Top Performers on Key Quality Measures for 2010.

Achieved The Joint Commission accreditation.

Achieved CARF accreditation for a period of three years for Job
Development, Job Supports and Employee Development Services.

Hosted a Stand Down for Homeless Veterans.

Achieved 83% utilization of HUD/VASH vouchers for homeless
Veterans.

Participated in 59 outreaches in the fourteen counties.
Trained all primary care teams in the use of Secure Messaging.

Increased the number of Veterans enrolled in My HealtheVet to 6,095
and the number In-Person-Authenticated to 2,738.

Opened the renovated fifth floor Community Living Center 20-bed unit
and began construction on the same kind of unit on the sixth floor

Established a post deployment clinic for OEF/OIF Veterans.

Established a Home Based Primary Care team in DuBois.
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James E. Van Zandt VA Medical Center

Executive Leadership Team:
Francisco Vazquez, Acting Director

Charles T. Becker, Associate Director
Santha Kurian, M.D., Chief of Staff
Joan Perove, R.N., Associate Director for Patient/Nursing Services

VA Medical Center:

2907 Pleasant Valley Boulevard
Altoona, PA 16602
Phone: (814) 943-8164
Toll-free: 1-877-626-2500
www.altoona.va.gov

Community Based Outpatient Clinics:
1425 Scalp Avenue
Johnstown, PA 15904
(814) 266-8696

3048 Enterprise Drive
Ferguson Square
State College, PA 16801
(814) 867-5415

Parkview Professional Complex
190 West Park Avenue, Suite B
DuBois, PA 15801
(814) 375-6817




